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WARRANTY REQUEST FORM

CONTACT INFO

NAME:_____________________________________________________________________________________________________

MAILING ADDRESS:____________________________________

__________________________________________________

EMAIL:_____________________________________________

PHONE:____________________________________________

PRODUCT INFO

ITEM:______________________________________________________________________________________________________

PURCHASED FROM: _ S&S PRECISION    _ DISTRIBUTOR’S NAME ____________________________    _ ISSUED    _ SECOND HAND

PURCHASE DATE:___________________________________  ORDER NUMBER:___________________________________________

COLOR (IF APPLICABLE): ______________________________ SIZE (IF APPLICABLE): ______________________________________

ISSUE:

WARRANTY DISCLAIMER - This Limited Warranty applies to physcial 
goods, and only for physical goods purchased from S&S Precision or one 
of our authorized distributors.

WHAT DOES THIS LIMITED WARRANTY COVER? This Limited 
Warranty covers any defects in materials or workmanship under 
normal use during the Warranty Period. During the Warranty Period, 
S&S Precision will repair or replace, at no charge, products or parts 
of a product that proves defective because of improper material or 
workmanship, under normal use and maintenance.

WHAT WILL WE DO TO CORRECT THE PROBLEM(S)? S&S Precision 
will either repair or replace the product at no charge, using new or 
refurbished replacement parts.

HOW LONG DOES THE COVERAGE LAST? The Warranty Period for 
physical goods purchased from S&S Precision or authorized distributor is 
1 year from the date of purchase. 

WHAT DOES THIS LIMITED WARRANTY NOT COVER? This Limited 
Warranty does not cover any problem that is caused by conditions, 
malfunctions or damage not resulting from defects in material or 
workmanship.

TO OBTAIN WARRANTY SERVICE PLEASE FOLLOW BELOW STEPS

STEP 1: Complete this warranty request form.

STEP 2: Submit to ESALES@SANDSPRECISION.COM to determine the problem & the most appropriate solution for you.
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